
 
 

 
 

 
Two Ways to Receive your 1095-C Form 

 

 
In the past, Disney has mailed IRS Form 1095-C to all employees who were deemed eligible for 
health insurance based on the Employer Shared Responsibility Provision of the Affordable Care 
Act (ACA). Starting with this year’s 2024 1095-C forms, Disney is not required to mail these to 
eligible employees. However, for this transition year, if a 2024 1095-C form is available for you, 
it will be mailed to your current address on file. For future years’ forms, there will be two options 
if you would like a form provided to you. 
 

Mail 
To request that a copy of your Form 1095-C be mailed to your address on file, follow one 
of these two options:   

1. Submit an email request to: 
TWDC Disney Benefits DCL at TWDC.Disney.Benefits.DCL@disney.com 

2. Mail a request to: 
Enterprise Benefits (1095-C Form Request) 
500 South Buena Vista Street MS 7380 
Burbank, CA 91521 
 

Electronic Delivery 
To receive your Form 1095-C electronically, please register at the new 1095-C Portal by 
following the steps below:  

1. Go to  https://www.eyacaforms.com/disney  
2. Click on “Register as a New User” 
3. Complete the form and click “Create New Account” 
4. You will immediately receive a confirmation email from EY ACA Form requiring you to 

verify your account. Click the link in email and opt into e-forms. The confirmation link 
will expire in 24 hours. 

If you elect electronic delivery, you will receive an email from EY ACA Form when your Form 
1095-C is available to download from the 1095-C Portal. 
 
Please note: If you are not eligible to receive a 2024 1095-C from Disney and have never 
received a form 1095-C from Disney in the past, you will not be able to register on the 1095-C 
Portal. 
 
If you have difficulty requesting your form, please contact GHRO at (321) 939-7000. 
 
Questions? Please contact the Disney Benefits Center 1-800-354-3970. Monday through 
Friday, between 8:30 a.m.–8:30 p.m. ET. For international access, dial the toll-free AT&T Direct® 
access number, then enter 877-833-9900. Representatives are available Monday through 
Friday, between 8:30 a.m.–8:30 p.m. ET (5:30 a.m.–5:30 p.m. PT). 
 

https://www.eyacaforms.com/disney


¿Habla español? Si usted tiene alguna pregunta sobre esta información, favor de llamar al 
Disney Benefits Center al 1-800-354-3970. 
 
Èske ou pale kreyòl ayisyen? Si ou genyen nenpòt kesyon sou enfòmasyon sa a, tanpri rele 
Disney Benefits Center nan 1-866-686-6783 epi peze 1. 
 
Bạn có nói tiếng Việt không? Nếu bạn có bất cứ thắc mắc nào về thông tin này, vui lòng gọi 
Disney Benefits Center theo số 1-866-686-6783 và bấm số 2. 
   

 


