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You + Us

No matter where you are on your path to living your true self,
Cigna Healthcare*™ is here to help you reach your personal health goals.

Simply put, it means you can rely on us. To be there for you 24/7.
To help connect you to quality, caring LGBTQIA+-affirming providers.
And to be the kind of health partner you deserve.
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Live your
healthiest life.

Your plan has you covered, body and mind.

$0 annual check-ups.

Having an annual preventive care check-up - including
tests and screenings based on your anatomy - is one of
the most important things you can do for your health. The
good news is most of these services are covered 100%.

Support for your mental health.

Your plan includes a wide network of quality mental
health specialists who support the LGBTQIA+ community.
Or, through your Employee Assistance Program, you can
get 24/7 support by calling 800.952.6676.

You also have access to Talkspace, so you can text, chat

with or call a dedicated therapist 24/72
To connect, visit Talkspace.com/covered.

Read more



https://www.talkspace.com/covered
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Coordinated care from Cigna Healthcare and
Express Scripts.

Health coaching.

If you need help managing your diabetes, want

to quit smoking or need other health support,

Cigna Healthcare's dedicated Health Coaching Team is
here for you — at no additional cost. Learn more.

Case management.

Our dedicated case managers have expertise in
supporting LGBTQIA+ people, and are supported by
Cigna Healthcare's staff of board-certified physicians.
They will work closely with you, your family and your
health care providers to develop and coordinate a
customized plan to address your individual needs.

Prescription drug coverage.

Your plan includes comprehensive prescription drug
coverage, including PEP, PrEP, and hormone therapy. For
details or to find out where you can fill your prescriptions,
register and log in to express-scripts.com. If you

have questions about a medication, our pharmacists
and service representatives are available 24/7

at 800.375.0596.



https://disney.cigna.com/health-coaching
http://express-scripts.com
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Know what’s covered.

Gender-affirming benefits to help you be your true, authentic self.

Along with routine medical care, mental health counseling and pharmacy benefits for the most commonly prescribed gender-
affirming hormones, the following procedures and services are covered by your plan.?

Feminizing procedures

Masculinizing procedures

Supplemental services
covered by your plan

Vaginoplasty

Electrolysis of donor site tissue to be used
for vaginoplasty

Penectomy
Vulvoplasty

Repair of introitus
Coloproctostomy
Orchiectomy

Breast augmentation

Feminizing hormone therapy, such as
oral, topical or injectable estrogen

Anti-androgens, such as spironolactone,
or GnRH agonists, such as triptorelin
(testosterone blockers administered to the patient for the purpose of
more closely aligning their secondary sex characteristics with their
genderidentity; coverage subject to prior authorization approval)

Vaginectomy
Hysterectomy
Vulvectomy
Metoidioplasty
Phalloplasty

Electrolysis of donor site tissue to be used
for phalloplasty

Penile prosthesis
Urethroplasty
Mastectomy

Androgens or masculinizing hormone
therapy, such as topical or injectable
testosterone

Voice therapy/voice lessons

Electrolysis (when performed on donor
site tissue and limited to eight 30-minute
timed units per day)

Thyroid chondroplasty
(adams apple reduction)

Mammoplasty/mastopexy/augmentation
Dermabrasion/chemical peels

Tissue expanders

Facial feminization/masculinization
Collagen injections

Nipple/areola reconstruction

For a comprehensive list of gender-affirming surgery and supplemental medical benefits, click here.


https://static.cigna.com/assets/chcp/pdf/coveragePolicies/medical/mm_0266_coveragepositioncriteria_gender_reassignment_surgery.pdf
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Support for the
transgender and
non-binary children
or teens in your life.

Gender-affirming and non-binary benefits for children
and adolescents.*

We know being a parent or guardian isn’'t always easy. We
also know you want the best for your child.

Rest assured, we're here to support and guide you and your
family through the important decisions involved in your
child’s transition. Your plan offers the following gender-
affirming and non-binary care for children and adolescents:

- Counseling

- Puberty blockers

+ Prescription coverage
- Provider referrals

Cigna Healthcare also offers access to two virtual
behavioral health provider groups that focus on youth
mental health — Brightline and Bend Health.



https://www.hellobrightline.com/
https://www.bendhealth.com
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Travel with
confidence.

Get the care you need. We'll take care of the travel
expenses.

Your plan helps you pay for eligible transportation and
lodging expenses for you and one companion/caregiver if
you need to travel for gender-affirming surgical procedures
or other health care services. Here’s how it works:

- Pay for your travel expenses and save your receipts.

- To get reimbursed, complete an expense form and send it
to Cigna Healthcare with your original itemized receipts
showing proof of payment and transportation boarding
pass(es).

+ You must submit the expense form and itemized receipts
within one year of the date of service - or within 30 days
if your coverage has terminated.’

hwga®Ea . =g 0208 o To receive this travel benefit, you must have your
tpuun »Y i procedure(s) performed by a Cigna Healthcare in-network

1 .1 B N ’ i
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YOU +US + PLAN BENEFITS + WHAT’S COVERED + CHILDREN & ADOLESCENTS + TRAVEL BENEFITS + FIND CARE + CONTACTINFO +

Care 1s a click
or call away.

Visit myCigna.com and the myCigna® App.

- Medical care - Go to Find Care & Costs > Doctor
by Type. Look for providers with the Cigna Care
Designation or listed as supporting LGBTQIA+ patients.
Traveling for care? Search by location.

- Mental health care - Go to Find Care & Costs >
Doctor by Type and click Therapist. Then select “LGBTQ
Counseling” from the options provided.

FOLX gender-affirming care.

You also have access to FOLX virtual medical and
behavioral care as an in network benefit. Although services
are primarily virtual, there may be limited availability for
in-person sessions.®

Our case managers specializing in LGBTQIA+
care are here to help. Just call 800.577.7498.



https://my.cigna.com/
https://www.cigna.com/individuals-families/member-resources/mobile-apps/
https://my.cigna.com/web/secure/consumer/directory
https://my.cigna.com/web/secure/consumer/directory
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A community of care
you can rely on.

It's not always easy finding competent and supportive
providers with the experience and expertise to properly
care for members of the LGBTQIA+ community. Our case
managers can help you connect to the medical or mental
health care you need.

Callus 24/7 at 800.577.7498.

Understand your privacy rights

The Health Insurance Portability and Accountability Act (HIPAA) requires most health care providers and health insurance plans to protect your privacy when it comes to certain information about your health or medical history. Information about your
transgender status, including your diagnosis, medical history, sex assigned at birth or anatomy, may be protected health information. Such information should not be disclosed to anyone — including family, friends and other patients — without your consent.
This information should also not be disclosed to medical staff unless there is a medically relevant reason to do so. If this information is shared for purposes of gossip or harassment, it s a violation of HIPAA.

1. Not all preventive care services are covered, and different plans may cover different things. For example, immunizations for travel are usually not covered. See your plan materials for a complete list of covered preventive care services.

2. Program services are provided by independent companies/entities and not by Cigna Healthcare. Programs and services are subject to all applicable program terms and conditions. Program availability is subject to change. These programs do not provide
medical advice and are not a substitute for proper medical care provided by a physician. Information provided should not be used for self-diagnosis. Always consult with your physician for appropriate medical advice.

3. (linical recommendations are based on WPATH standards of care, the American Psychiatric Association and the American Medical Association.

4. Adolescents under the age of 18.

5. Travel benefits may be considered taxable income. Please consult your tax professional.

6. Services for children under the age of 18 are not provided.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company, Evernorth Behavioral Health, Inc,, Evernorth
Care Solutions, Inc.

974834 9/23  © 2023 (igna Healthcare. Some content provided under license.



https://www.wpath.org/publications/soc
https://www.psychiatry.org/about-apa/Policy-Finder/Position-Statement-on-Access-to-Care-for-Transgend
https://www.ama-assn.org/
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